
Explore Dx®

Gain insight into every 
facet of your business
In the age of data, you can’t manage what you can’t measure. 

Pharmacies need timely access to operational data across the entire enterprise to make 
better strategic decisions and propel the business. They need insight into multiple 
operational functions spanning multiple locations, along with sophisticated predictive 
analytics and reporting tools to tease out the real meaning of the collective data.



Use data to grow your pharmacy’s business

Robust business intelligence

With Explore Dx®, our business 
intelligence tool, you’ll gain insight 
into every area of your enterprise — 
enabling you to make better decisions 
for your business. Manage and measure 
your data with our multi-source,  
web-based platform that allows you  
to pull data and create reports in  
near-real time. 

Explore Dx provides visibility into your 
operations, giving your team insight 
into actionable areas to help improve 
your margins, minimize costs and risks, 
and support your current and future 
health and wellness initiatives.

Insightful,  
actionable reporting

Our reports delve into operational 
areas to help you determine causes 
for profit loss and create plans for 
improvement. Examples include:

Below-cost dispensing report — 
identifies prescriptions dispensed 
below cost for root cause discovery 

Paid at usual and customary  
report — shows if you are maximizing 
your pricing with third-party payers

Visibility into prescription  
referrals — measures the source of your 
script referrals based upon NCPDP data

Controlled substance dispensing 
compliance report — identifies stores 
with the highest controlled substance 
dispensing to help gauge DEA audit risk

Generic effective rate — compares 
multiple third-party payers’ generic 
effective rates

Absolute AR DIR and other fee  
visibility — ensures DIR and other  
third-party fees are visible

Rejected claims and reasons — 
identifies common rejects across  
third-party payers

Visibility into  
clinical programs   

The integration of Converge Rx™ data 
into Explore Dx helps provide visibility 
into patient outcomes, and lets you 
generate PDC score, immunization 
and other injection reports. Reports 
and services also focus on actionable 
clinical messaging to enable  
point-of-care interaction with  
your customers.

Time-saving enterprise tool

Explore Dx features a simple  
drag-and-drop interface with  
easy-to-understand dimensions, 
making report creation a simple task.

•	 No additional hardware required

•	 No additional data warehouse  
staff needed

•	 Near-real time access to data

•	 Ad hoc reporting capabilities  
along with standard reporting

•	 Drill-through reporting for  
macro- and micro-level  
report creation

Predictive analytics and timely data pulled from multiple sources and locations 
let you dig into operational areas and create plans for improvement.
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